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ISS ALERT Provides Increased Account

Management and Compliance ?
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ISS Delivers New EDGAR and OFAC Asiaton Confrece
Reporting Services in October 2010

e ISS joins open source

ISS announced the availability of EDGAR individuals that need to file periodically committee on IBM
filing services. The product is EdgarFileNow  with the EDGAR system. Business Partner

. .. Council.
and provides US Securities and Exchange "The EDGAR and OFAC services were
Commission (SEC) Electronic Data Gather- requested by our customers to provide an ® ISS exhibited at the
ing, Analysi d Retrieval system (EDGAR) : : : : ABA Capital Markets
Ing, Analysis, an valsy inexpensive, quick method for meeting their Seminar in April, 2010.

document conversion and filing solutions for reporting requirements”, said Jim Christ,

transfer agents, public companies, and Senior Product Analyst,




Regions Bank Installs ISS Fee Processing System

ISS Fee Invoice is a revenue administration tool that

Corporate Univ?:rs?yeb
calculates billing for fees. The solution is a comprehensive = B hocess o :
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and cost-effective invoicing solution for transfer agency,
.. Fee Bill Print
escrow, and corporate trust servicing. The system operates : , o
Input the required data, then elick on the Submit button.
on standard industry hardware and is available for multiple I
operating system platforms or can be hosted at ISS. e -
The Fee Invoice systems includes automated fee set-up Adiiions Selcton Crteria
and multiple schedules, approval controls, receivables s [———
tracki d t reporti a
racking, and management reporting. =
Contact Marcia Wanish for more information.
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ISS Provides Low Cost Application Recovery & Backup Service

Technology permits added protection and security

The best planned scenarios sometimes do not work as to ISS’ data center in Philadelphia for storage.
intended. Backups are not always performed correctly or 1y the event of a recovery situation, ISS maintains computer

the ability to restore computer systems on occasion do space on its servers for customers to have the database

not happen in a timely fashion. restored and access it through a secure internet connection to
In response to a customer request following a mix-up in the application software and its database. This service is

a recovery situation, ISS added to the Corporate available until normal operations can be restored.

Universe software the capability to create a copy of the The cost is minimal, and serves as a fail-safe against problems

customer’s database, encrypt the database, compress the ¢ can occur because of hardware, software, or organiza-

database, and transmit it via a secure communication link tional problems. Contact your ISS support person for details.

President’s Notes ............ by J. Michael Glynn

The past several years have seen remarkable events in the While this is certainly the most remarkable period we have
financial services industry. Organizations that repre- seen in our lifetimes, I believe markets will right them-
sented the foundation of the US economy have quickly selves, companies will continue, and hopefully, more

and simply ceased to exist. Bear Sterns, Lehman Broth- business and less speculation will be conducted on Wall
ers, AIG gone so quickly that it is hard to imagine. Street.

Wachovia Bank, Washington Mutual and others are Until everything settles down, we at ISS wish all of our

staggering as stock prices fall and liquidity evaporates. customers good financial and personal health.
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